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OFFICE MEMORANDUM

“Bhavishya portal” has been started in the Public Works Department,
Government of Delhi from 01" January 2025 for pension related activities, through
which the pension cases of all those officers/ employees working in the Public
Works Department, GNCTD who are going to retire in the near future will be settled
through “Bhavishya portal”.

In this regard, the user manual/guidelines related to processing of pension
cases on “Bhavishya portal” (Copy enclosed) may be referred to. Further if any kind
of impediment is faced in the pension cases proceedings, then PAO-XIl may be
contacted for solution.

Therefore, all the Principal Chief Engineers/Chief Engineers are requested to
Issue strict instructions to their subordinate officers to ensure that the pension
cases are settled through the “Bhavishya portal” compulsorily so that the retiring
personnel can receive all the pensionery benefits well on time. All necessary help
should be provided to retiring employee for timely submission of cases on
“Bhavishya portal”. Any delay in settlement of pensionary dues is against the right
of the employees and the same will be viewed seriously.

This issues with the approval of Engineer-in-Chief, PWD.

Encl ;- As Above /-

(Suresh Pal)
Dy. Director (Estt.)
Copy to:-
1- ADG (M&F), PWD, 12th Floor, MSO Bldg., IP Estate, New Delhi.
2- ADG (Projects), PWD, 9th Floor, MSO Bldg., IP Estate, New Delhi.
3-9 All Chief Engineers, PWD, New Delhi-110002.
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(Suresh Pn}'
Dy. Director (Estt.)
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